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Your guide to managing healthcare

How We Add Value to Your Practice

Let us be your client’s private healthcare advisor ...... We guide our clients through the complex
healthcare world, making their experiences more manageable and less stressful, so they can take care of
themselves and the important people in their lives.

Healthcare Pathfinder is:

e A professional, healthcare advice, advocacy and management firm. We work as
consultants and do not sell insurance or receive/share commissions from producers.

e A team of professionals with 60+ years of experience in health, long term care
insurance, case management and clinical care who advise, advocate for and manage
the healthcare benefits of individuals, families and businesses.

e Dedicated to providing customized, holistic, trustworthy service to clients overwhelmed

by the process of accessing and managing their healthcare, or struggling to understand
and optimize their benefits.

Healthcare Pathfinder will:

e Find and evaluate healthcare coverage options after a transition (divorce, loss of job,
turning 65, relocating, children turning 26, etc...)

e Maintain health insurance information, manage claim filings and ensure payment
accuracy for clients with high utilization of healthcare services.

e Reduce the stress of a new diagnosis or complex iliness by interpreting coverage,
communicating with providers regarding benefits, and overseeing the claim payment
process - including claim negotiations and appeals.

How we help your firm:

e Expand resources and support to your client management team.

e Support your clients with healthcare matters that can affect their emotional and financial
wellbeing.

e Take on responsibilities that clients ask of your staff, that may be beyond their reach or
tax your internal resources.

e Strengthen your client relationships by providing another valued professional to their
team and increasing the level of support and service your staff provides.



